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Ne MM PLA P A2 PyKoBOIHTEJISIM MYHHIHIIAIbHBIX
Ha Ne01-1-2602/22 ot 03.06.2022 OpraHoB yNnpaBJieHHs 06pasoBanHeM

PykoBoIHTE/ISIM N0BeJOMCTBEHHbIX
o0pa3oBaTe/IbHbIX OPraHH3alHMH

Hanpaensem BaM HH(pOpMalHOHHOE NUCbMO MHCTHUTyTa SKOHOMMKH,
YIpaBIIeHHs] M COIMATBHBIX OTHOLICHHMI O mposeneHudn 21-24 wmions 2022 rona
JMCTAHIMOHHOTO oOydeHus (moBbilleHHs KBanu@ukanuu) 1o teme «Hosbie
NpaBHIIa OKa3aHHs IUIATHBIX YCIIyT B 00pa3oBaTebHbIX OpraHu3auusx B 2022 roay».

Jlns oOydyeHus B MHHOBAlMOHHOM (opMare AHUCTAHIMOHHOIO INOBBICHHS
KBaTMOHMKALMM [PUINIALIAIOTCS  PYKOBOJMTENH M  CNELHAIWCTBl  OPraHoB
HCIIOJHUTENILHON BJIACTH, OPraHOB MECTHOIO CaMOYTpaBJIeHHs, PYKOBOIMTEIN Y
CrelMaNKCThl 00pa3oBaTeIbHBIX OpraHU3alui.

ITpocum Bac JOBECTH HH(OPMALIHKIO 10 BCEX 3aUHTEPECOBAHHBIX JIHLL.

[MpunoxxeHue: Ha 3 7. B 1 9K3.

)
3amecTHTE/ b MHHHCTPA dz’m/f A. laaraTtoBa

A6ynbacuposa Pancat MaromeapacynosHa
+7 (8722) 51 79 07



HHCTHTYT 35 KOHOMHKH, I'1aBe pecryGaukn darectan
YIIPABJIEHHA . Ceprew Anumonuy MeinkoBy
H COITHAJIbHBIX OTHOLIEHHH
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e (495) 223-
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INPUTJIALIEHHUE HA TUCTAHIIMOHHOE OBYYEHHE
«HOBBIE ITPABHJIA OKA3AHHSA IIJIATHBIX YCJIVT
B OBPA30OBATEJIBHBIX OPTAHU3AILIMASX B 2022 TOAY>»

C yuerom GombImoro KonuyecTBa 06paIIeHHii H B CBA3H C BHICOKOI aKTyalbHOCTBIO 3aTPAarHBaeMbIX
BONpocoB 21-24 mions 2022 roaa npoiaeT AMCTAaHUHOHHOE 06yueHHe (OBBIIEHHE KBaJIM(HUKALMH) 110
Teme: «HoBbIe mpaBMia OKAa3aHMH ILIATHBIX YCIYr B 06pa3oBaTebHBIX opranu3auuax B 2022
roay».

B Xoze 00y4enns ydacTHHKH y3HAIOT Bee TMOCTEAHHE H3MEHEHHS, BHECCHHBIE B 3aKOHO/IaTe/IbHYI0
a3y u CBA3aHHBIE ¢ BONPOCAMH OKa3aHHMA IUIATHEIX 0OPa30BaTeILHBIX yeayr (B T.4. moca.pex @3 or
29.12.2012 Ne273-®3 u III1 P® ot 15.09.2020 N1441) u IUIAHUpYEMBI€ K BCTyruieHH0 B 2022 rony.
Ocoboe BHMMaHWe OyneT yaeneHO MOPANKY NPEIOCTABNECHUS TLIATHBIX 00pa3oBaTeNbHEIX  YCIYT,
AOKYMCHTHPOBAHHIO TPHHOCAIICH IOXOX J€ATENbHOCTH H OTPAKCHHIO 5TOM HH(OpPMAUMH Ha
OHLHATBHOM caiiTe 00pa30BaTeNbHOM OpraHH3aLHH. OKCIepTsl JafyT NPAaKTHIECKHE PEKOMEH/ALNH 110
COCTAB/ICHUIO W TOPAAKY 3aKIHOYCHHA JI0rOBOPOB C NOTPEOUTENIMH 0GPa3oBaTENBHBIX YCIYT, a TAKKe
PAacCMOTPAT  BONPOCHl  BEACHHS (PHHAHCOBOTO COMPOBOXKACHHS /EATENBHOCTH H  OCYIIECTBICHHIO
KOHTPOJIA H Hafi30pa.

B KauecTBe 3KCMepTOB B JIMCTAHIMOHHOM OGYYEHHM NPHMYT Y4acTHe IKcrepTel MUHHCTEPCTBA
obpasosanus u Hayku Poccuiickoit deepary, npencrasutend HHcTUTyTa pa3BuTHs o6pasosanus, HUY
«BrIcmias mKkona 3koHOMHKHY», LleHTpa skcrepTH3sI B 06paszoBanii PoccHICKOM akaTeMuH oOpazoBaHHA
M IpyTHE BEAYIIHE SKCIICPTHI-NPAKTHKH B chepe 0OpasoBanus.

Ans o0yyeHHs B WHHOBALMOHHOM (oOpMaTe JHCTAHIMOHHOIO TOBBIIICHHS KBaMH(UKALHH
TpUTTIAMNATCA PYKOBOAMTENH H CIEIHAIHCTBl OPraHOB HCIIOJHHUTEIBHOM BIACTH, OPraHOB MECTHOIO
CaMOYMNpPaBJICHHSA, PYKOBOJHTEIH H CIICLHATHCTH! 00pa3oBaTebHbIX OpraHH3alHii.

[Ipocum npomrdopMupoBaTE © mNpoBeaeHHH OOY4EHHS pPyKOBOAMTENEit COOTBETCTBYIOLIHX
NMOJPA3AENEHHH OPraHOB MECTHOTO CaMOYTIPABICHHS, NOJBEJOMCTBEHHBIX H 3aHHTEPECOBAHHBIX
YUPEHKACHUH, @ TAKIKE Pa3MECTHTH HHOPMALHIO B perronanbibix CMH 1 mHTepHET-pecypeax.

Meponpustie GyaeT mpoxoauTs B AMCTAHIMONHOM (opMaTe Ha riatdhopme GetCourse.

O npunstom Bamu pemeHnu 06 yd4acTHMH MPOCHM COOOLUMTH 1O Tel.: +7 (965) 164-63-05 win
3NCKTPOHHOM noyTe: goryainova@seminar-inform.ru

Ipencenarens Cosera

Hen.: TOPAAHOBA EJIEHA
Tea.: +7 (965) 164-63-05



[IPOTPAMMA TUCTAHIIMOHHOT'O OBYYEHMS (IIOBBIIIIEHUE KBAJIM®HKALIMH,324)
«HOBBIE ITPABHJIA OKA3AHUA IVIATHBIX YCJIYT
B OBPA3OBATEJIbHBIX OPTAHHU3AIIASX B 2022 Iroay»

21-24 urona 2022 200a, nnamgpopma GetCourse

o HoBauun HOpPMATHBHO-NPABOBOrO H METONMYECKOTO O0GECHEYEHHS| AesiTelbHOCTH 00pa3oBaTeIbHbIX
OPraHH3aLHil N0 0KA3AHMIO IVIATHLIX 06Pa30BaTEIbLHBIX yeayr B 2022 roay. ®3 or 29.12.2012 Ne273-®3 (pex. ot
02.07.2021, ¢ u3m. u gom., Berym. B cuay ¢ 01.09.2021. «O6 oOpasosanun B Poccuiickoit ®enepaunn»: HoBas
PEMIAKIAA 3aKOHA M CTaThH, yTpaTHBINHE CHily (cT. 54, 101). HoBble TpeGoBaHMs, BCTYNHBIINE B cuny B 2021 roay u
[UIaHHpyeMble K BCTyIueHHIo B 2022 roxy. IIIT P® or 15.09.2020 N1441 «O6 yTeepkaeHHH IIpaBun okazaHus
IUIATHBIX 00pa30BATENbHBIX YCTYr». AHAIH3 CYIECTBYIONMX HOPM H HX IPUMEHEHHA B CIOKHBIIMXCA YCIOBHSX.
HopmatnBHOe perymmpoBaHHe OKasaHWs IUIATHBIX 00DPA30BATENHHEIX yCIyr B AHCTaHUMOHHOM ¢opmare. HHrie
HOPMATHBHBIE AKThl, PETTAMEHTHPYIOIINE TUIaTHbIE 00Pa30BaTEIbHEIE YCIYTH.

* Ilopsnox mnpemocTaBieHHs NUIATHBLIX ycaIyr B 00pa3oBaTelbHoi opranu3anmu. ClOXHEIE BOIPOCH!
/IMUCHSHPOBAHUA IUIATHBIX ~ oOpasoBaTelbHBIX ycmyr. TpeGoBaHus, NpembABIAeMBlE K 0Opa3oBaTeIbHBIM
YIPEKACHHAM B PaMKaX OKa3aHWs MMM TJIaTHBIX 00pa3oBaTENbHBIX YCIYT. DTaNbl M AITOPHTMEI BEIEHHS IUIATHON
obpasoBaTenbHOH aesATeNbHOCTH. KilioyeBBle OCOGEHHOCTH OKAa3aHWs AAHHOTO BHAA JEATENBHOCTH C y4eToM
crienrHKK 0Gpa3oBaTeNbHbIX opranu3ammii. Kputepnn oueHkn kagectsa ycuyr. Y ianeHHsle yCIyTH, AUCTAHLHOHHEIE
(bopme! npeocTaBnenus ycayr. OcoGeHHOCTH OKa3aHHUs MIIATHBIX YCIIYT IETAM.

* JlokyMeHTHpOBaHHe NPHHOCSIIEH J0X0J AeNTeNLHOCTH H MpoIecca OKA3aHMsS MIATHBIX o0pa3oBaTeIbHBIX
yeayr. JlokaabHble HOPMATHBHBIE AKTHI H OPraHH3ALHOHHO-PACTIOPSITHTEILHLIE JOKYMEHTHI 00pa30BaTeILHOM
opranu3auuu. IlepedeHb HEOOXOAMMBIX JOKAaTbHBIX HOPMATHBHBIX aKTOB 00pa30BATENbHOM OPraHW3ALMH Uis
BEJICHHA ILIATHOH 00pasoBaTeNbHOM NeATENbHOCTH. BHeceHWe W3MeHeHWHt B JEHCTBYIOLME JIOKATBHBIE AKTbI
OpraHH3allid B CBETE€ NpPEIOCTABICHHA IUIATHBIX 0Opa3oBaTelbHBIX yciyr. IlpakTudeckWe pPeKOMEHIALHH IO
COCTaBICHHIO JIOKANbHBIX aKTOB. ['paMOTHOe BeJeHHWE JOKYMEHTallud II0 BOMPOCAM OKA3aHHA IUIATHEIX
00pa3oBaTENBHBIX YCIYT.

* Ilopsinox 3aKal04eHHs] 10roBOpPOB M O(OpPMieHHe B3aMMOOTHOWIEHMil ¢ MoTpeGHTeasMu yeayr. Coszanue
THNOBOH ()OPMBI JOTOBOpa HAa OKa3aHME IUIATHBIX 0GPa3oBaTENBHBIX YCHYT (C (H3MUECKMMH H IOPHIHYECKHMHA
manamy). CylecTBEHHBIE YCIOBHA [OroBOpa, YCIOBHS, YLIEMISIOIME NpaBa MOTPEOHTENs, PEKOMEHIALHMH II0
CIOXKHBIM H HeoQHUManbHBIM BompocaM. TpeGoaHms k morosopy. Ilpeamer morosopa. IleqH OKa3aHHA YCIyr.
OcHoBHBIE XapaKTePHCTHKH yCTyTH. B3anMisle npasa u o6s3anHOocTH cTopoH. ITpaBa motpeGurens. OGs3aHHOCTH
YYPEKICHHS 10 HHGOPMHpOBaHMIO ToTpeduTenedl ycmyr. Mudopmauus 06 ycmyre. 30HBI pHCKAa Y4PEKISHHS.
OrpaHHYeHHs [0 OKa3aHWIO JONOJHHMTENBHBIX YCIYT, HE NPENYCMOTPEHHBIX JOTOBOPOM. YCIIOBHA PaCcTOPIKEHHs
noroeopa. BRyTpeHHHi 10KymMeHTO060pOT. B3auMHbIe 00513aHHOCTH H OTBETCTBEHHOCTS MCIIONHUTENS H MOTpeGHTENs
JOTIOTHUTENBHEIX MIATHBIX YCIIYT.

e OtpaxeHue HHGOPMAUHHA 0 BeJeHHH IUIATHOH 00pa3oBaTe/LHONl NeATEJILHOCTH Ha caiiTe 06pa3oBaTesIbHOI
OPraHM3allid B HMHQOPMANHOHHO-KOMMYHHKAUHOHHONH ceTH «WHTepHeT». HHdOpPManMOHHAA OTKPEITOCTE
OKa3aHHA IUIATHBIX 00pa3oBaTeNBHEIX YCIyT. 3akoHHBIE crnocobbl uHOpMHUpOBaHHA moTpebuTeNnel, TpeboBaHHus K
Pa3MeILeHHI0 Ha caiite HHpopMalMu o0 OKa3sIBaeMBIX IUIATHBIX yciyrax, ucnoiuurensx (3akon P® or 07.02.1992
N2300-1 (pen. or 11.06.2021) «O 3amure npas notpeGuteneiy»). CaiT, HHTEPHET-BO3MOKHOCTH, COLMATEHEIE CETH.
Cepsucueie ycmyru. Ilporpammbl KiHeHTCKOro cepsuca. DOpMHPOBaHHE KIHEHTCKOH JIOSIBHOCTH. OCHOBHI
NPOJABHKEHHSA IUIATHBIX YCIYT.

* AKTyaJbHbIEe BONPOCHI BeJdeHHs (HHAHCOBOTO CONMPOBOXKIEHHA NeATeJLHOCTH M0 OKA3AHHI0 ILIATHBIX
o0paszoBaTeNbHBIX ycayr. @OHHAHCOBBIH AHAM3 YYPEKICHHH M BO3MOXKHOCTH BHIXOZa Ha CaMOOKYIaeMOCTh.
CriocoObl  ONTHMH3ALMH pAacXofioB M METOABI COKpameHHss 3aTpaT. COBpeMEHHBIE MeTOABl OINpeeleH s
ce0ecTOMMOCTH M MEHHl IUIATHBIX YCIyr (pacyeTHO-aHAJMTHYECKHH METOI, METOJ NpsMOro cdyera). ITopsiaok
COCTaBJIEHHs CMET. 3aTpaThl, HEMOCPEJACTBEHHO CBA3aHHBEIE C OKa3aHHEM IUIaTHOH yCIyrH W HaknaaHeie. OkazaHue
IUIATHEIX YCIYT CBEPX rOCYAapCTBEHHOrO (MYHHIMITAIBLHOIO) 3alaHusA: 0COOEHHOCTH OpraHH3aLHH, IIeHo0Opa3oBaHus
u ydera. [lopAZok TmpefoCTaBIEHHA IHrOT Ha JOMOJHHTENbHbIE IUIATHBIE YCIYTH. JKOHOMHKAa H OLEHKa
3 (QEKTHBHOCTH IUIATHBIX YCIYr. AHATIM3 JaHHBIX OyXraJTepckoro W OMNEpalHOHHOTO yueTa Ui TIPHHATHA
yrpaBJIeHYeCKHX pemienuii. Pacder miuanosoii cebectoumoctu. PenrabensrocTs. [IpelickypaHT # MPOTOKOA OKa3aHHUS
ycayr. Peectp u niaH 3akynok. Ontumusanus. [Topsagok pacnpeneneHus: JoOX040B OT IUIATHBIX yeiuyr. Omnara Tpyna
paOOTHHKOB, 3aHATHIX B NpOLECCe OKa3aHWA IUIAaTHBIX oOpasoBaTensHOEIX ycnyr. [lpeanmpuHMMaTtensckas M HHas
NPHHOCAIAA JOXOJA JeATeNbHOCTh 00pa3oBaTeNbHON OpraHM3alliH, HE CBA3aHHas C  00pa3oBaTelIbHOH
IeATeNbHOCTRIO: 0COOEHHOCTH OFODKETHPOBaHHsI, OyXraJlTepcKOro ydera, YIUIaThl HAJIOTOB, IOTOBOPHOH paboThI.

e TpeGoBaHHsA rocyAapcTBeHHBIX OPraHOB KOHTPOJIA H HA30Pa K OKa3aHHIO IVIATHBIX 00pa3oBaTeJbHBIX YCJIYT.
ITpoBenenue mposepok. Yek-muct. THmHYHBIE HapyIleHHs, JOMyckaeMble 00pa30oBaTe/IbHEIMH OpraHU3alHAMH TIpH
OKa3aHWM IUIaTHBIX oOOpa3oBaTenbHBIX Yycimyr. [IpaBompuMeHWTenbHas NpakTHMKa B OTHOMIEHWH OpraHH3allWii-
HapyIIHTened. AIMHHHCTPaTHBHASA U YTOJIOBHAs OTBETCTBEHHOCTD, NPAKTHYECKHE COBETHI 110 MHHMMH3aLMH PHCKOB H
Pa3peIleHUI0 NOCYAeOHBIX M CyAeOHBIX CHOpOB. 3amMTa MHTEPECOB 00pa30BaTEeNbHON OPraHU3allMH MPH OKa3aHHH
TIAaTHBIX 00pa30BaTeNbHBIX YCIYT U npuMeHeHnH 3akoHa PO ot 07.02.1992 N2300-1 (pea. ot 11.06.2021) «O 3ammre
npas notpedureneit». Pazdop THIMYHEIX HapyIIEHHI 3aKOHOATEIBCTBA MPH MPUBJICYEHHUH CPEJICTB M PACX0J0BaHHEM
CpPeICTB OT MHOM NMpHHOCAIIEH OXOA AEATETEHOCTH.



B OBYYEHHH ITPHHUMAIOT YYACTHE:

* BEJIOKOHEBA ®uw3a HarmmoBHa —1.3.H., npodeccop, 3aBemyiomas Kadeapoit GyXranTepckoro ydera,

aHamM3a M ayJuTa AKaJIeMHYECKOro MEKAYHApOJIHOr0 MHCTHTYTa, I'eHepambHbii aupextop OO0 «AymuTopckas
opranusauus «buC-skcnepr»

¢ BABHIOBA Auna AjlekcanIpoBHa — K.10.H., Bexymuii skcriept MHcTHTYTa 06pasosanns HUY BIID
* 3AYECOBA Enena BacuaseBHa — Dkcnept B o6iactu 06pa3oBaTebHOrO npasa, aBTop Gonee 300 myGnukanmii B

NEarorHyeckux H3gaHuax («Yuurensckas rasera», «Bectn oOpasoBanus», «OOpa3oBaTeNbHBIE TEXHOJOTHHY,
«/lupextop mkoms», «CpenHee npodeccHoHaIbHOE 00pa3zoBaHHE» W Ip.), WIEH aBTOPCKHX KOJUIEKTHBOB IIO
paspaboTke 0Opa30BaTelbHEIX M MPO(ECCHOHATBHEIX CTAHAAPTOB, WIEH XKIOPH KOHKYPCOB IEJaroroB M y4eOHBIX
3aBefieHHH («YuuTensb rogay, «illlkona», ITHIIO u gp.)

YCJIOBUA YYACTHA B OBYYEHHH:

Hna ydactus B oOyueHun HeoGXoammo: 1) 3apermcTpHpoBaThes mo TenedoHy: +7 (965) 164-63-05 wmm
3JIEKTPOHHOM MouTe: goryainova@seminar-inform.ru; 2) moay4uTh CYET Ha OIUIATY PETHCTPALIHOHHOIO B3HOCA;
3) omIaTHTL CHET W TepeaaTh KONHMIO IUIATEKHOrO MOPYYeHHA Ha 3JIEKTPOHHBIN anpec: goryainova@seminar-
inform.ru

PerucTpalMoHHbIH B3HOC 3a yuacTHe ofHoro ciaymarels coctasaser 39 000 py6ne#t (HAC ne obmaraercs). Ilpn
noJiHOM omate ydactus ao 15 wmiomsi 2022 ropaa ielictyer crenmanbHas nea —34 200 pyoaei (HIAC ne
obmaraercs).

B Ha3HaYeHHH IUIaTexka 00A3aTeIbHO yKa3aTh HOMep cueTa, Hassanue oOydenna 1 PHO yyacTHuKa (0B).

Hauyano o6yuenus: 21 wions 2022 roaa B 10:00. ITposomkutensHocTs 006ydenus — 32 Jaca.

VyacTHHKaM 06y4eHHs BhIIacTCs Y0CTOBepeHHe O NOBHICHAN KBATH(QHKALMA B TBEPAOM IEpelvieTe (JaHHOE
YIOCTOBEPEHHE SBJACTCS 3AUMLICHHOH OT MOMNENOK TMONMrpaguyecKoil MPOAYKUMEH YpOBHA «b»); KOMIUIEKT
(MHAHCOBBIX JOKYMEHTOB: JOroBOp, CdYeT-DaKkTypa, aKT BBINOJHEHHbIX paboT, KONMMA JIMUCH3MH Ha
00pa30oBaTeNbHYIO AEATEIBHOCTE.

OpraHu3aTopsl OCTaBIseT 3a co0Ol MPaBO BHOCHTH B 3asB/JICHHYIO NPOrpaMMy HE3HAYHTE/IBHBIC H3IMCHCHHUA.

IVIAT®OPMA OBYYEHUW:

OG6yuenne OyaeT MPOXOAUTh Ha YAOOHOH COBPEMEHHOMH GETCOURSE
margopme GetCourse

Anpec caiita: https://getcourse.rw/

Tlepen  HayasoM  OOyyeHus  Cilymwiatelab  IOJyHaeT
TIepCOHANBHBIN JOCTYN B JHYHBIA KaOWHET, IZIe PasMEMICHBI
BHICO-IEKIMH, a TaKke TIIONHBIH IaKeT METOAWYECKHX
MaTepHaJIOB K 00y4EHHIO

JlocTyn npeocTaBiseTcs Ha 14 KaneHIapHbIX AHEH

BaHKOBCKHE PEKBH3HTHI HHCTHTYTA:
AHO JIT1O «AHCTHTYT 3KOHOMHKH, YNPABICHHSA H COLHATBHBIX otHOmeHHi», MHH 7718164921, KIIII

771801001, p/c 40703810838290101628 B [TAO COepbank, ¥/c 30101810400000000225, BUK
044525225.

CIIPABKHU U OBSI3ATEJILHAS NPEJABAPUTEJIbHASL PETUCTPALIUA
CJIVIIATEJEMN IO TEJE®OHY: +7 (965) 164-63-05
AJIM DJLIIOYTE: goryainova@seminar-inform.ru



