OHﬂaVIH-OﬂpOC HaceneHusa «PrHaHcoBaa rpaMoTHOCTb>»

Mpocm Bac NpuHATL yyacTve B onpoce Nno (PMHAHCOBOW rPaMOTHOCTW. DTO He OTHUMET
MHOr0 BpeMeHW, a Bawum oTBeTbl 6yA4yT MUCMONb30BaTbCS B arperMpoBaHHOM BuUzE.

JTiogam BbiBaeT CMOXHO pa3obpaTtbCs B BOMPOcax YnpasfieHUs IMYHbIMU (DUHAHCaMU: He
XBaTaeT oOnbiTa W 3HaHWIA MPUMEHEHNA (DUHAHCOBBLIX WHCTPYMEHTOB. [loatomy B Poccuu
peannsyeTcs HaunoHanbHas CTpaterysi NoBbILEHNA (DUHAHCOBOW rPaMOTHOCTM HaceNieHns Ha
2017-2023 rr. Balle nmMyHoe yyacTve B onpoce OyaeT COAeNCTBOBaTb MOAFOTOBKE MOME3HbIX
NH(OPMALMOHHBIX MaTepuaioB U NO3BOMUT  OMpefe/Tb Camble aKTyasibHble  TeMbl
MepPONpPUATUIA MO (PMHAHCOBOMY MPOCBELLEHMI0. AHKeTa COCTOUT M3 32 BOMpOcoB. pocum
OTBeYaTb 6e3 A0MNONHUTE/IbHOW MOArOTOBKM M NMOMCKa MH(opMaLun.

Bnarogapum Bac 3a coTpyaHUYecTBo!

1 YkaxuTte Bawu pervoH
KpacHogapckuii Kpait
PocToBckas 061acTb
Bonrorpagckas obnactb
AcTpaxaHckasa 06nacTb
Pecny6nuka Agpires
Pecny6nvka Kaimbikus
Pecny6nmka Kpbim
"opog CesacTonorsb

\ Pecnybnuka JarectaH

Pecny6nuka VHryLetus
KabapaunHo-bankapckas Pecry6nnka
KapauaeBo-Uepkecckasi Pecnybnmka
Pecny6nuka CeepHas OceTus-AnaHus
UeueHckasi Pecniybnmka

CTaBpononbCKuiA Kpaii

2. YKaxnTe Baw MyHMUMNaNbHbIA paioH (ropog pervoHasibHoOro 3HaydeHus) (KpacHogapckuii
Kpali). BblbepuTe BapuaHT oTBeTa:

r. KpacHozap

r. HoBopoccuiick

r-K. FeneHmXnK 1 7.4, (YKasblBaeTCa Ans Kakaoro permoHa)

3. YKaxuTte TUH Ballero HaceneHHOro nyHkra
BblbepuTe 0AvH 13 BapraHTOB OTBETA
"opozckoro Tna (ropog, ropoLCcKoi OKpyr, NOCENoK ropoACKOro TUna, NHoe)
Cernbckoro Tuna (CTaHuua, ceno, XyTop, ayn, UHoe)
4. YKaxuTte Ball Bospact

, 1 po 35 ner



2. o1 36 go 50 net
3. ot 51 roga u cTapLue

5. Kak 6bl Bbl MOr/in OLEHNTbL CBOI YPOBEHb (OMHAHCOBOW rPamMoTHOCTU? (OAMH BapuaHT
0TBETA)

1 BbICOKMiA

2. Bblwwe cpegHero

3. CpegHuii

4. Hnxe cpegHero

5. Huskunin

JInyHbIe PrHaHCHI

6. Kak Bbl pacrnopsipkaeTecb CBOMMW [JOXO4aMW B NMOBCEAHEBHOM XXM3HU? (OAVH BapyiaHT 0TBETA)
1 cTapatocb CHayasa YTo-To OT/IOXKUTL (Ha KPYMHbIe NOKYMKK, APYrye pacxofbl), a OCTa/lbHble
[eHbr Tpady Ha TeKyLume HyXabl
2. Tpayy AeHbrn Ha TeKyLme HYXX/bl, @ YTO OCTaéTCA - OTKNaAbIBato
3. Tpauy BCe AeHbIN Ha TeKyLLMe HYX[bl, a OT/IOXWUTb HUYEro He yaaéTcs

4. 3aTpy[HAIOCL OTBETUTL

7. Kakumn nctovHvkamy nHpopmMaumn Bbl nosb3yeTtech Npv Bbl60pe PUHAHCOBBIX YC/TyT
(OTKpbITb BKIAL, B3ATb KpeanT/3aemM) (He 60s1ee 3-X 0TBETOB)?
1 JlnuHo ob6oiigy (hrHaHCOBbIe OpraHM3aumn 1 U3ydy Ux NPeIoKeHNs Ha MecTe
2. V13yuy nHhopMaLmio B NeYaTHbIX rasetax v KypHanax
3. N3yuy nHhopmaumto B IHTepHeTe
4. T1oCOBETYHOCH C APY3bAMMN N 3HAKOMbIMU
5. Nonoxycb Ha UHTYUL IO
6. O6palllyCb B KOHCY/bTaLMOHHYIO iUpMy

7. Bocnosb3yroch MPOLUbIM OMbITOM

KpeanTbl 1 3aiiMbl

8. UT0 genatb, ec/iv HET BO3MOXHOCTM NMATUTb Mo KpeauTy? (HECKO/IbKO BapuaHTOB 0TBETa)
1 pecTpyKTypusnpoBaTb KpeauT
2. BOCMO/b30BATLCA NpOrpaMMaMu pequHaHCMpoBaHNS
3. YKJIOHATLCA OT ynnartbl
4. nepesaHATb Y 3HAKOMbIX

9. B kakom criyyae onycTMO BOCMO/b30BaTLCA ycyraMu 6aHka v B3aTb KpeauT? (04vH
BapuaHT 0TBeTa)

1 ponsa nnatexer no KpeauTy He npesbillaeT 15% exXemecsvyHOro foxoaa



2. [on1s nnaTexei no KpeauTy He npesbillaeT 24-38% exXemMecayHoro foxoja
3. [ona nnatexen no KpeauTy He npesblwaet 39-50% exxemecsvyHoOro foxona
4. ponsa nnatexxeld no kpeauty 51% exemecsayHoOro foxoga u 6onee
5. nydwe He 6paTb KpeauT

Jeno3nTobl

10. Kaknm cnocobom Bebl cbeperanu feHbru 3a nocnefHue 12 mecsueB? (HECKO/IbKO BapuaHTOB
0TBETA)
1 HannyHble HakonseHusa goma
2. HakonneHus Ha TekyLlem 6aHKOBCKOM cyeTe, BK/1aZe L0 BOCTpeboBaHuS.
3. OTKpbITWE CPOYHOIOo BKMaga
4. TokynkKa akuuii, obnmraumi
5. [ipyrvie BNOXeHUs feHeXHbIX cpeAcTs (MOKYMKa UMYLLECTBa, HEABVKMMOCTH, 30/10Ta)

6. He cbeperan 3a nocnegHue 12 mecsues

11. YTo Bbl 3HaeTe 0 cUCTeMe CTpaxoBaHWs 6aHKOBCKUX BK/1AA0B Ha Crlyyai 0T3biBa y 6aHKa
NnueH3nn? (OANH BapuaHT 0TBeTa)
1 HWYyero He 3Haro
2. CNblwasn(a), 4To ecTb Kakas-T0 KOMMeHcauus
3. 3Hat0, YTO BKNaAUMK MOMYyYMT KOMMEHcauuto, Ho He 6onee 1 mnH 400 Tbic. py6neli no Bcem
BK/MaZamM B OfiHOM 6aHKe C y4eToM %

4 .3aTpyAHAIOCHL OTBETUTL

MHBecTuumn
12. OcHoBHas 3ajaya MHBECTUPOBaHUA: (O4VH BapuaHT OTBETA)
1 Co6epexeHue cpeacTs
2. TlpvymHOXeHuWe cpeacTs
3. CTtpaxoBkKa CpefcTs OT notepu
4

Bce BblLLenepeyncieHHoe

13. Kak cBs3aHbl PUCK 1 0X04HOCTbL? (0AMH BapuaHT 0TBETA)
1 Hvkak, BCe 3aBUCUT OT yAauum 1 CTeYeHNUs 0BCTOATENbCTB
2. Kak npasuno, 4yem BbilLe NOTEHLMaNbHAsA JOXOAHOCTb, TEM BbILLE U PUCK
3. [paBwbHble MHCTPYMEHTbI BCErAa v HafeXHbl, U BbICOKOLOXOAHbI, Y IMKBUAHDI
4

UeM HmKe JOXOAHOCTb, TEM BblLLe PUCK OCTaTbCs 6e3 feHer

MeHcun
14. omkHbI N1 Bbl 0TKNaAbIBaTb AeHbIN cebe Ha NeHcno? (0AUH BapuaHT 0TBETA)



1 3710 Mosi 0653aHHOCTb
2. 310 0653aHHOCTb rocyfapcTsa
3. 310 COBMeCTHasi 0053aHHOCTb: MOS M rocyaapcTaa

4. 3aTpyaHAIOCh OTBETUTH

15. I'ge 1 KakK MOXKHO MoJlyunTb MHAOPMAaLMIO 0 NepeUnc/ieHHbIX 3a Bac cTpaxoBbIX B3HOCAX U
HaKOM/IEHHbIX NMEHCUMOHHbIX baniiax (HasHavatoTcsA MeHCUOHHbIM (oHAOM P®)? (oanH BapuaHT
0TBETA)

1 Ee 0643aH npefocTtaBuTb pabotogaresb

2. Ha cavite MeHCUOHHOIO (hoHAa B VIHTepHeTe

3. TonbKo Mo MUCbMEHHOMY 3asBfIEHUIO B OTAeNneHun MeHcnoHHoro hoHaa PO

CtpaxoBaHue

16. BO3MOXXHO 1 BEPHYTb O(DOPM/IEHHYIO CTPAx0BKY (3a UCK/OYEHMEM C/TyvaeB 00513aTe/IbHOr0
cTpaxoBaHus) ? (04MH BapuaHT 0TBeTa)

1 [a, B TeueHue 5 aHeld

2. Hert

3. [Oa, BTeyeHue 14 aHei

17. Bbl Kynunn mawmHy. Kakyto cTpaxoBKy Bbl 0653aHbI 0popMUTL? (04UH BapuaHT OTBETA)
1 OCAIro
2. [OCAro
3. KACKO
4.  CTtpaxoBaHue YXN3HK

Hasnoru

18. C Kakoro nmyuectsa (oM3nNYecKoro smua B3MMaeTca Hanor Ha NMyLecTBo? (HeCKO/IbKO
BapVaHTOB OTBETA)

Jom

1
2. KanutanbHbliA rapax
3. ApeHJoBaHHas KeapTupa

4. 3eMenbHbIi y4acToK
19. C Kakunx BUAOB AOX0A0B B3MMaETCs NMOAOXOAHbIN Hanor 13%? (HeCKO/IbKO BapnaHTOB
0TBETA)
1. TMocobue no GespaboTuLe
2. TeHcua
3. 3apnnata
4

CrtuneHgus



5. [oxopn oT aKuwi

®drHaHCOBOE MOLLEHHNYECTBO U PriHaHCOBasi 6e30MacHOCTb
20. HepobpocoBeCTHble OpraHM3aLmn co3alT (MHaHCOBbIe NUpaMuabl. HesaBucuMMO OT TOro,
CTa/IKUBaIUCb NN Bbl C TaKMMK OpraHu3aunsammn, 0OTMeTbTe NPU3HaKM (PUHaAHCOBOM NpamMuabl?
(HecKonbKO BapvaHTOB OTBETA)
1 HeT nHpopmaLun 0 NULEH3UN, peructTpalum KoMnaHum
2. KomnaHms rapaHTMpyeT AOXOAHOCTb MO MHBECTULMAM
3. MpepynpexzaeHne 0 TOM, YTO MHBECTULMM MOTYT NMPUHECTN KaK A0X0A, TaK N YObITOK
4. YPOBeHb [JOXOLHOCTY CYLLIECTBEHHO BbILLE, YEM MO CPOYHbIM BK/1afam B 6aHKax
5. HeT cBuaeTenbCTB yCnewHol paboTbl Ha JaHHOM PbIHKE ¥ NOTyYeHUst NPUObIKN 3a CHeT
3a5B/IEHHON [eATe/IbHOCTU
6. HeT calita B MHTEPHETE, HET afpeca 3NEKTPOHHON NOYThI
7. B porosope HeT ACHON (POPMYNMPOBKM OTBETCTBEHHOCTY (DMHAHCOBOW OpraHu3auumn nepes
VHBECTOPOM
8. Hnuero 13 nepeymcreHHoro

9. 3aTpyAHAlOCL OTBETUTH

21. He3aBMCUMO OT TOr0, CTb /I y Bac nnateXxHan KapTouka Wuan HeT, npefcTasbTe,
noXastyicTra, 4To Bam no3BOHW/ YenoBeK M NPeACTaBUICA COTPYAHUKOM 6aHka. OH cKasa, YTo
Cc Bawlein KapTbl 10 OLLNGKE CHANW AeHbIW, Y YTO6bI UX BEPHYTb, Bbl J0/1XHbI Ha3BaTb
NH(opMaumto o Bawwein kapTe. CKaxkMTe, Kakyto MHGopMalmio 6e30nacHO NPeaocTaBnAaTb?
(oonH BapuaHT 0TBeTA)

1 MNuH-Kog,

2. CpoK feicTBusA Balueid KapTbl

3. Baww hammnunio, nmMsi, 0THeCTBO

4. Homep KapThbl

5. lononHnTeNbHbIA Kog (cve/cvv-Koa) Ha 060poTe KapTbl

6. OTKa3aTbCA NPefoCTaBATb CBEAEHUS Y CAMOCTOATENIbHO MEPe3BOHUTbL B CBOW 6aHK s

YTOUHEHWS| UHGOPMALIMM



3awmTa npas noTpebuTeneli (MHaHCOBbIX YCNyr

22. Kak Bbl 06bI4HO M3y4aeTe 4OroBOpP Ha 0KasaHue PUHaHCOBbIX YCNyr? (04WH BapuaHT O0TBeTa)
1 TwarenbHO U3yyaro BCe YCN0BUA LOroBopa
2. 3y4ato TO/IbKO OCHOBHbIE MOMEHTbI B J0Or0BOpPE
3. He ynTalo BOOGLLE

4. He NONb3YHCb (HMHAHCOBLIMU YC/yTraMu

23. MpefcTaBbTe CUTyaUmto, Korga 6aHK, cTpaxoBas, MUKPO(MHAHCOBasA OpraHunsaumsa uim
Apyras mHaHcoBas opraHusauus Hapywwunia Bawm npaBa Kak notpedutens (oMHaHCOBbIX
ycnyr. YUto Bkl 6yaeTe genatb? (HECKO/IbKO BapMaHTOB OTBETA)

1. O6pallycCb B 3Ty (P¥HAaHCOBYHO OpraHU3aumio C NMCbMEHHON NpeTeH3mnel (XKanoboi)

2. O6patlych 3a NpeABapuTeNIbHOWM KOHCYbTauMein K cneupanmcty B 061acTv (hMHaHCOB

3. O6paLLycb ¢ Xanobol K (huHaHCOBOMY OMOYACMeHY (06LLEeCTBEHHbIA NPUMMPUTENb Ha
(DMHAHCOBOM PbIHKE)

4. O6pallyCh C Xanoboi B opraHu3aLmMmn, KOTopble MOryT NpeacTaBsaTb NpaBa NoTpebuTens B
cyge

5. Obpallycb B Cyf CaMOCTOATE/IbHO

PacueTHO-KaccoBoe 06CNyXMBaHWe

24. I'ne 6e3omacHee MeHsSITb Ha/IMUYHYKO WHOCTPaHHYHO BatoTy? (0OANH BapuaHT OTBeTa)

1 B oguce 6aHKa

2. Y 4aCTHOro MeHsnbl

3. B marasuHe «btoTu-thpu» (MarasuvH 6ecrowMHHOR TOProBn B adponopTy)
25. ¥ o6Ho v Bam onnaumsaTb ycnyru (Hanpumep, XKKX, gomawuHuii TenedoH 1 T.N.) vepes
MNHTepHeT? (04WH BapuaHT 0TBETA)

1 [la, yacto oniaymsaro yepes VIHTepHeT

2. Her, onnaumnBato B Kacce 6aHka

3. Xoten 6bl onnayneath vepes VIHTEPHET, HO He 3HaK0 Kak

MnatexHble KapTbl
26. MoxeT /in 6aHK 6e3 Ballero Befoma 3a6/10kMpoBaTh Bally nnateXkHyto KapTy? (O4vH
BapuaHT 0TBeTa)
1 Hert, He MOXeT
2. MoxeT, ecnim rno KapTe rnpoBeseHbl COMHUTESIbHbIE, TO CTb He CBOMCTBEHHbIE K/INEHTY
onepaumu
BaHK 6/10KMpYeT KapTy TONbKO MPU HAIMUWK 3a5BNIEHNS OT ee Brafe/blia

4. MOoXeT B Nt060 MOMEHT



27. Kakue ycnyrn fOCTYyrMHbl B UHTepHET-6aHKe? (OAMH BapuaHT 0TBeTa)

1 MonyunTtb UCTOPUIO ONepaLuii 1 BLIMMCKMX MO CYeTam

2. MNepeBecTy feHbrM CO CYeTa Ha CYeT BHYTPY CBOEro 6aHKa v Ha CYeT CTOPOHHero 6aHka

3. Onnatutb ycnyru (Hanpumep, XXKKX, TenedoH, TB, ViHTepHeT)

4. Bce BapuaHTbl BepHble
28. YKaxuTe 0fHY UM HeCKOSIbKO (PMHaHCOBbIX TeM, KOTOPble Bac MHTepecyeT B HacTosILLee
Bpemsi? (HECKO/IbKO BapuaHTOB OTBETA)

1 JlnyHoe n cemeliHOe (PUHAHCOBOE M/1AHMPOBaHKE

2. KpeauTbl v 3aiimbl

3. [Oenosuntbl

4. WHBecTuumm

5. TMeHcun

6. CrtpaxoBaHue

7. Hanoru

8. ®PunHaHCOBOE MOLUEHHMYECTBO U (IHAHCOBas 6e30MacHOCTb
9. 3awwuTa npaB NoTpeduTenein PUHAHCOBLIX YCNYyT
10. PacuyeTHO-KaccoBOe 06CNY>XMBaHME

11. MnatexxHble KapTbl

12. CoBpemeHHble (PMHAHCOBbIE TEXHOMOT NN

13. ®duHaAHCOBbIE MHCTPYMEHTHI /1 Pa3BUTUS BusHeca

Mepbl NOAAEPXKKM FpaXkaaH BO BPeMS MaHAEMUN KOPOHABMPYCHOM MH(eKLMM

29. [locTaTouHO 1 Bbl MHGhOPMUPOBaHbI 0 Mepax MOAAEPXKM rpaXiaH BO BPeMs MaHLemMun
KOpPOHaBUPYCHOM UHMeKLUA?

1 OcBepomsieH 060 Bcex Mepax

2. He 3Hato rge nonyuntb MHGopMaumo

3. He nHTepecyrocb Mepamy NOAAEPXKKN

30. O6paLanunck N1 Bbl 3a Mepamun NOALEPXKKN

T [la

2. Her

31. Monyunnu nn Bbl noagep>XXKy co CTOPOHbI rocygapcrea?

1 Monyuun

2. He nonyunn

3. B nogaep>xke He Hy>»aatoCb

32. Kakue no Baluemy MHEHMIO MepPbl NOAAEPXKKN FpadKaaH Hamboriee BaXXHbI?
1 KpeauTHble KaHUKy/bl

2. Bbinnatbl Ha AeTelk

3. [ToBblILIEHHOE NOCO6Me no 6e3paboTuLe



4. YBeNnyeHne BbINAAT No 60/bHUYHBIM
5. OTcpouka WtpadoB 3a gonrm no XXKX
4. Hoe (ykaxuTe)

Cnacunbo, 4To yaenunu spems!



